
MASCOT TELECARE AND COMMUNITY SUPPORT SERVICES
“Help at the Touch of a Button”

CUSTOMER FEEDBACK AFTER INSTALLATION

1.
How would you describe the period of time from your initial enquiry until the installation of the alarm?


Short time
132 = 73.7%


Reasonable time
  43 = 24.0%


Long time
    2 = 01.1%
00
(10818861 & 10828075)


No indication
    2 = 01.1%

0


                         Total =179
2.
How were the MASCOT staff you dealt with?


Were they:


(Includes multiple responses)

Courteous

154

Helpful

151

Understanding

117

Unhelpful

001
(10828908 also





 indicated Helpful)
Discourteous

001
(10828908 also






indicated Courteous)

Impatient

001
(10829224 also






indicated Courteous, 






Helpful & Understanding)

Not shown

003

3.
How was the instruction you received in the use of the service? Was it:


Very Clear

126


Quite Clear

048



Unclear

004
10818996,10819202,






10818988






(10828908 ticked each






response)


No indication

003

Comments in connection with Unclear :


“But I am deaf” [10819202]


“But this was my own fault for not concentrating (I was feeling rough)” [10818988]

4.
How did you hear about the MASCOT Service?


(Numbers include multiple responses)


Social Services
58


Housing Department
03


Doctor

06


Hospital

24


Relative or Friend
66

An Advertisement
15


No indication

10


Other (as below)
18

Granddaughter worked for LBM

Talk given at Townswomen’s Guild

My daughter found it

My sister had one

Help the Aged

Age Concern (x2)

Wimbledon Guild Day Centre

Morden Guild

Carers Support

Hospice

Manager of flats

Merton Seniors Forum

Oakfield Estate manager

Civic Centre

Merton council website

Used previously

Cannot remember

5.
In your opinion does MASCOT give you any of the following benefits?


(Numbers include multiple responses, including 68 that ticked each of the first five)


Added Security

95


Added Safety

108


Peace of Mind

132


Reassurance to close relatives 
119


Knowing someone is there to help
141
24 hours a day


No indication


09


Other (as below)

06

Knowing the psychology of staff at MASCOT

It makes me feel safer to know there is someone there always in time of need

I can stop worrying about “will I have to sell my property?” because now I think I can stay in my own house

To still keep some independence

Praise where praise is due. Excellent service, very quick response and very helpful people

Time will tell

As sister of Mrs Corke I am very impressed with the service and speed of action on her first ‘call out’. Many thanks

I don’t know about 24 hours a day because one does go out and go away when MASCOT can’t be used. Perhaps as I age more and go out less it will come into its own

Greater confidence

Date: 11/06/08 – 10/06/09





              179 replies












